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PUNJAB STATE POWER CORPORATION LIMITED        

      FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-102 of 2012

Instituted on : 12.11.2012
Closed on  
  : 04.01.2013
 M/S Jagdambay Rice Mills,
 Sunam Road, Village Sheron, 

 Distt.Sangrur.






                APPELLANT

Name of the Op. Division:  
Sunam

 A/c No. LS -04

Through 

Sh. Amarjit Shama,  PR

V/s 
PUNJAB STATE POWER CORPORATION  LTD.
               Respondent
Through 

Er. Tarsem Chand Jindal, ASE/Op. City Divn. Sunam.                                              
BRIEF HISTORY

The appellant consumer is having LS category connection bearing A/C No. LS -04 with sanctioned load of 179.679KW/CD of 200KVA. The connection is being used for Rice Sheller under Longowal Op.Sub-Divn. 

Initially the connection was released under medium supply category for a load of 63.882KW in the year 2003. The connection was released from the 24hrs. Urban Pattern Supply feeder ‘Sheron’ on request of the consumer and he had paid Rs.1,62,497/- as cost of line as per estimate framed. The load was extended to 180KW during the year 2007-08 and it was covered under LS category.  The status of the part of ‘Sheron’ feeder in village, feeding the appellant consumer was converted to category-I feeder on the commissioning of new 66KV Sub-Station at Sheron and with this conversion the connection of the consumer was also converted automatically to category-I feeder.

The connection was checked by ASE/MMTS, Patiala on 7.1.2012 who down loaded the data of the meter (DDL) for the period 29.10.2011 to 7.1.2012 and found that  consumer was using excess load during peak load hours restrictions against allowed load of 18KW. On the checking report of ASE/MMTS,Patiala the AEE/Longowal Sub-Divn. Charged Rs.1,25,529/-.    

The consumer did not agree to it and made an appeal in CDSC. The CDSC heard the case on 25.08.2012 and decided that the amount charged to the consumer is correct and recoverable from him. 

Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal before the Forum and the Forum heard the case on 29.11.2012, 11.12.2012, 20.12.2012 and finally on 4.01.2013 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 29.11.2012, PR submitted authority letter  in his favour duly signed by partner of the firm and the same has been taken on record.


Representative of PSPCL submitted authority vide letter No.10186 dt.      22-11-12 in his favour duly signed by ASE/Op. City Divn.  Sunam and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy  thereof has been handed over to the  PR. 

ii) On 11.12.2012, Representative of PSPCL stated that reply submitted on 29-11 -12 may be treated as their written arguments.

PR submitted four copies of the written arguments and same has been taken on record. One copy thereof has been handover to the representative of PSPCL.

iii) On 20.12.2012, No one appeared from PSPCL  side.

iv) On 4.1.2013, PR contended that PSPCL in the reply has admitted that the connection was running from the 66 KV Grid Longowal at 24 Hrs UPS feeder.

It has also been admitted that at the time of commissioning  of the New 66 KV Grid S/Stn. Sheron on dt 4-5-2011 the connection was shifted to category 1 feeder.

It is an admitted fact that the shifting of connection from the UPS feeder to category No.1 feeder was without our request and even without any written intimation to us.  It is also admitted fact that the PSPCL has delivered the Electricity Bills showing 11 KV 24 hours feeder code No.D-227 FL06 even after the date of shifting of our connection to category No.1 feeder up to 3-12-12 whereas as per contention of the PSPCL the connection was shifted  to category  No.1 feeder on dated 4-5-2011. 

 In addition to this the points covered in the petition and written arguments may also be considered as oral arguments.

Representative of PSPCL submitted that at the time of commissioning of New 66 KV S/Stn  Sheron  on dt 4-5-2011, the connection alongwith part of feeder (24 Hrs supply) in Sheron  village was connected to category-1 feeder emanating from  newly commissioned  66 KV Grid S/Stn. and at that time it was announced /declared in a gathering that the Electricity supply   of village Sheron and periphery have been connected to category-1 feeder.  In addition to the above the area in charge Sh. Nirmal Singh AJE had informed in writing to the S-Divn. office Lonogowal that he had made announcements from Gurudawars about   connecting the Electricity  supply of  Village Sheron  to  category-1 feeder. Accordingly the consumer M/s  Jagdambey Rice  Mills Sheron  A/c No.04 was well conversant  that his connection has been connected to  category-1 supply feeder Sheron .

It is also submitted that as per record the petitioner Sh. Rajiv Kumar is partner of Jagdambey Rice Mills whereas Power of attorney to deal with PSPCL is with another partner of the firm Sh. Bhagwan Dass so the petition is required to be dealt with accordingly and it was required to be filed by special power of attorney holder Sh. Bhagwan Dass.

PR submitted authority letter in his favour duly signed by Sh, Bhagwan Dass partner of the firm and the same has been taken on record.  

Both the parties  have  nothing more to say and submit.

The case is closed for  passing speaking orders.

 Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

 The appellant consumer is having LS category connection bearing A/C No. LS -04 with sanctioned load of 179.679KW/CD of 200KVA. The connection is being used for Rice Sheller under Longowal Op.Sub-Divn. 
Initially the connection was released under medium supply category for a load of 63.882KW in the year 2003. The connection was released from the 24hrs. Urban Pattern Supply feeder ‘Sheron’ on the request of the consumer and he had paid Rs.1,62,497/- as cost of line as per estimate framed. The load was extended to 180KW during the year 2007-08 and it was covered under LS category.  The status of the part of ‘Sheron’ feeder in village, feeding the appellant consumer was converted to category-I feeder on the commissioning of new 66KV Sub-Station at Sheron and with this conversion the connection of the consumer was also converted automatically to category-I feeder.

The connection was checked by ASE/MMTS, Patiala on 7.1.2012 who down loaded the data of the meter(DDL) for the period 29.10.2011 to 7.1.2012 and found that  consumer was using excess load during peak load hours restrictions against allowed load of 18KW. On the checking report of ASE/MMTS,Patiala the AEE/Longowal Sub-Divn. Charged Rs.1,25,529/-.    

PR contended that PSPCL in the reply has admitted that the connection was running from the  66 KV Grid Longowal at 24 Hrs UPS feeder.

It has also been admitted that at the time of commissioning of the New 66 KV Grid S/Stn. Sheron on dt 4-5-2011 the connection was shifted to category 1 feeder.

It is an admitted fact that the shifting of connection from the UPS feeder to category No.1 feeder was without our request and even without any written intimation to us.  It is also admitted fact that the PSPCL has delivered the Electricity Bills showing 11 KV 24 hours feeder code No. D-227 FL06 even after the date of shifting of our connection to category No.1 feeder up to 3-12-12 whereas as per contention of the PSPCL the connection was shifted  to category  No.1 feeder on dated 4-5-2011. 

Representative of PSPCL submitted that at the time of commissioning of New 66 KV S/Stn  Sheron  on dt 4-5-2011, the connection alongwith part of feeder (24 Hrs supply) in Sheron  village was connected to category-1 feeder emanating from  newly commissioned  66 KV Grid S/Stn. and at that time it was announced/ declared in a gathering that the Electricity supply   of village Sheron and periphery have been connected to category-1 feeder.  In  addition to  the above the area in charge Sh. Nirmal Singh AJE  had  informed in writing to the S-Divn. office Lonogowal that he had made announcements from Gurudawars about   connecting the Electricity  supply of  Village Sheron  to  category-1 feeder. Accordingly the consumer M/s  Jagdambey Rice  Mills Sheron  A/c No.04 was well conversant  that his connection has been connected to  category-1 supply feeder Sheron .

Forum observed that initially the connection of M/S Jagdambay Rice Mills was of MS category, which was released in the year 2003. Then the load was extended to 180KW during 2007-08 and it was covered  under LS category. The connection was running from 24hrs.  Urban Pattern supply feeder (Sheron feeder) and at that time PLHR were not applicable.  Lateron this connection was shifted  to category-I feeder while commissioning of new 66KV Grid Sub-Station Sheron on 4.5.2011 as supply to Sheron village was declared as category-I. The said connection was checked by ASE/MMTS, Patiala on 7.1.2012 and data of the meter was downloaded for the period 29.10.11 to 07.01.2012 and pointed out some peak load hours violations. On the basis of this checking, AEE/Longowal Sub-Divn. charged Rs.1,25,529/- to the consumer vide memo.No.344 dt.5.3.12.


The perusal of the load chart reveals that consumer run their unit during season for only one shift of (app.) 12 hrs. some time between 7 A.M. to 7 P.M. and on other days between 7 P.M. to 7 A.M. between 17 Nov.2011 to 29 Dec.2011. Whereas DDL data is from 29.10.11 to 7.1.12 as other days not included in the violation list, as consumer did not operate its unit. Further violations carried out by consumer is not for all the 3hrs. of PLHR duration.


Forum further observed that the consumer has contended that the shifting of connection from UPS feeder to category No.I feeder was without their request and even without any written intimation to them. Further the representative of PSPCL contended that when the newly 66KV Grid Sub-Station was commissioned, the announcement was made in the big gathering & in addition to it the A.J.E Sh.Nirmal Singh had also informed in writing that announcement were made from Gurdwaras about connecting of electricity supply to vill.Sheron as Category-I feeder facility & supply to this sheller got changed from UPS to category-I.

Forum further observed that the representative of PSPCL has  not produced any documentary evidence/record which shows that the consumer was intimated properly regarding the change of category from UPS feeder to  Category-I feeder & also the consumer was not intimated  regarding observance of PLH restrictions applicable to LS connections. Consumer  might have heard the declaration of supply to the village & their sheller accordingly and supply position to their sheller must have improved due to this change of categorization as compared  to the previous 24 hrs. UPS feeder status and the consumer has availed better supply . This was first DDL for checking the peak load hours violations and violations were committed by the petitioner, may be inadvertantly. 
Decision
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the amount  charged on account of PLVs be recovered @ Rs.25/- per KW.  Forum further decides that the balance amount be recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

 (CA Harpal Singh)     
 (K.S. Grewal)                    
 (Er.C.L.Verma)        CAO/Member           
Member/Independent         
 CE/Chairman    
CG-102 of 2012


